BROKERS
WORLDWIDE

International Postal Services

WORLDWIDE NEWSFLASH

Royal Mail 2-Day National Strike Will Begin Thursday
October 21, 2009

Communication Workers Union (CWU) leaders met today to discuss the outcome of talks with the Royal Mail which ended early
this morning. CWU bosses failed to reach an agreement with the Royal Mail resulting in a national postal strike which will take
place both Thursday and Friday and include up to 120,000 CWU members. The union has also indicated that more strikes are
planned in the future. On Thursday, the strike will affect Mail Centres & Network Distribution Units, with limited processing,
movement and collection of ordinary mail. On Friday, the strike will involve Delivery Offices & Collection Units, with limited
delivery and collection of ordinary mail.

According to the Royal Mail, last week’s industrial action by the CWU continues to disrupt mail operations in London; however, the
Royal Mail has indicated that strong contingency plans are in place and they will do everything possible to keep mail moving and
minimize disruption. For more details on the strikes and Royal Mail’s contingency plans, please visit Royal Mail Service Updates.

Brokers Worldwide Customers

Brokers Worldwide will continue to collect UK-bound mail from our customers. Although the mail will reach the UK in the same
amount of time as before, mail services within the UK will be subject to delay. Brokers Worldwide will continue to monitor this
situation, and will provide our customers with updates as they become available.

Regards,

Brokers Worldwide
1.800.MAIL.287 (624-5287)
www.brokersworldwide.com

To be removed from Brokers Worldwide’s NewsFlash list at any time, please send an email with ““remove” in the Subject line to
worldwide@brokersworldwide.com or contact your Account Manager at any time and request to be removed from the distribution list.

For up-to-date news on international hotspots that may affect the delivery of your mail, please log on to www.brokersworldwide.com and follow the
“News & Info™ link to “Global Hot Spots™. For your convenience, the Hot Spots can be sorted by either Country or Date.




